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Keswick On The River (KOTR) Homeowners Association (HOA)  

PerfectMind Application Payment Manual 

Introduction  
 

This document aims to help KOTR HOA members set up and pay reoccurring annual HOA fee electronically. KOTR members enrolled 
in the PerfectMind Application will receive an email with a user Name and temporary password to start the set up process.  

Getting Started  
 

Members will receive an email (see below screenshot) with an assigned user name, temporary password and PerfectMind URL link. 
https://kotr.perfectmind.com 

 

https://kotr.perfectmind.com/
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Click on the provided link next to the ‘Visit us now at’ to arrive at the PerfectMind log in website.  

On PerfectMind log in page enter your assigned email and temporary password and click ‘Login’. 
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A password reset screen will appear prompting you to enter a new password. Enter a new password and click ‘save’. 
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A ‘Password successfully changed’ box will appear. Click ‘OK’ 

 

 

Start Payment Process  
You will be redirected to the main page.  

Use https://kotr.perfectmind.com to log in if you are not redirected. 

On the main page, click on your address (not your first and last name). 

 

https://kotr.perfectmind.com/
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This page will show the following: 

1) Your outstanding HOA annual fee amount indicated on the top right corner.  
2) A green box with the word ‘Ongoing’ indicates HOA annual fee is currently due. 

Click on ‘Invoices’ to start the payment process. 
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Click the box under Reference/Item area so that a ‘check mark‘ appears.  

Click ‘Make Payment’ 
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‘Pay your invoice’ screen will appear. The amount outstanding is indicated on the top right corner. DO NOT CHANGE THIS AMOUNT.  

Failing to pay the entire balance will result in interest and late fee on outstanding balance and sent to KOTR law firm for collection. 
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A $10 service charge is applied using PerfectMind Application. This charge does not go towards the KOTR HOA. This is a convenience 
fee collected by a third party to allow KOTR members to pay via credit card.  

Proceed to enter your credit card information. Credit card information is not saved in the system. 
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Once you have entered your Credit card information, click ‘Complete’ 
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Once the transaction is completed, you will see the ‘balance due’ of $0 on the top right screen. An outstanding balance means 
payment did not go through or you did not pay the full outstanding amount. Please ensure the full amount is paid off. 

Click on ‘Receipt’ if you wish to print or download a copy for your records. 

 

 

 

Updated Membership Information  
 

It is important that you keep your contact information updated. Please notify KOTR HOA board via email at board@kotrhoa.ca if you 
are no longer a member of the community in order for us to update your information. You can enrol in the application for future 
payments by emailing the board. 

Thank You!  

mailto:board@kotrhoa.ca
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